ITporoxona Ne 2
saceqanns OOLIECTBEHHOTO COBETA NPH aAMHHHCTPALMH FOPOACKOro OKpyTa
«Topox YUuTa» N0 NPOBEJCHUI0 HE3ABHCHMOH OLEHKH KatecTBa yCJIOBHH
0Ka3aHUs yCJIYT OPraHH3alusiMH KyJIbTYpBbI

25 geBpans 2026 roaa r. Hura
CnycOK NPHCYTCTBYIOIHX 4ieHoB O01ecTBEHHOr0 COBETA:

1. Kysmeuosa Banenruna [lerpoBHa
2. Jouckas TaTbsgHa AJlCKCaHIPOBHA
3. Bemumos Anexcanap MuxainoBud

IToBecTKA 3aceJaHUA:

1. VYTBepXKIeHHE UTOIOB He3aBUCHMOM OIIEHKM KadecTBa YCIIOBHH
OKa3aHHUs yCIiLyr My HUIUIATBHBIMA OpraHU3allAsIMHA KyJBbTYPEL,
TOIBEIOMCTBEHHEIX KOMHUTETY KyJBTYyPhl aIMHHUCTPAlMd FOPOJICKOTO oKpyTra
«Topox Yura» Ha OCHOBE JaHHBIX, IIPEAOCTABICHHbIX opraHu3alue-onepaTopoM
B COOTBETCTBHUHM C YTBEP)KAEHHBIMU ITOKa3aTESIMUA OLICHKH.

2 OmnpeseleHre PeUTHHra yYIPOKACHHH, B COOTBEICTBAM C paHee
YTBEP)KAEHHBIM IIEpEYHEM, B OTHOIUCHHUH KOTOPBIX IIPOBOJIMIIACH HE3aBUCUMAL
OlIeHKa KayecTBa YCIOBHM OKasaHus yCIIyT.

8 [ToArOTOBKa IIPEMJIOKEHUI II0 COBEPIICHCTBOBAHMIO JACATE/IPHOCTH
yUpEeXXIeHHUH, IOJBEJOMCTBEHHBIX — KOMHTETY KyJIBTYpBl — aIMUHUCTPAlVU
ropojckoro okpyra «l'opox Huray mo uroram MpOBEICHNA HEe3aBUCHUMOU OLICHKHU
KAadecTBa OKA3AHUA YCIyT MYHUIMIIATEHBIMI OpraHU3AlNsIMH Ky JIETYPBL.

Xopn 3acefaHuA:

1. Crnymrama wHGOpMAIKo AHTUIOBOH I0.A., rnaBHOTO CIELHATUCTa
KOMHITETa KyJIbTYPBL, KOTOpas 0BeJla PE3yIbTaThl HCCIIeOBAHMH 10 IIPOBEACHHUIO
He3aBWCHMOM  OIEHKM  KauecTBa  OKasaHWs  yCIyr  MyHUUIMIIATIBHBIMH
OpraHu3alusaMyU  KyJIBTYPBhl opraHu3anuei-oneparopom  l'ocy/apcTBEHHOS
yupexnenvie «Kpaepod LEHTp ONEHKA KadecTBa ob6paszoBaHusa 3abalKanbCKOro
Kpasi»

Peminin:

- VTBepIUTh WTOI'M HE3aBUCHMOX OLEHKH Ka4ecTBa YCIIOBUM OKa3aHus yCIyT
YUpEeXNIEHUSIMA Ky IBTYPhl Ha OCHOBE JIAHHBIX, HPEOCTABIICHHBIX OpraHM3alen-
OIepaTopoM B COOTBETCTBHH C  YTBEPXKACHHBIMH [TOKa3aTENIMA  OLIEHKH
(mpmioxxerue Nel),



- YTBepAuTh PEKOMEH/IALUH I10 UTOraM He3aBHCUMOM OIEHKH KadecTBa yCJIOBUH
OKa3aHWsL YCIyT yUPEXJIEHUSIMH KyJbTypbl Ha OCHOBE JI@HHBIX HCCIIEIOBAHNUH,
[IpeIOCTABIEHHBIX OpraHu3alliel-0nepaTopoM B COOTBETCTBHH C YTBEPKICHHBIMHA
noKasaTeNsMy OLCHKY (Tprnoxenre Ne2);

- TIpoBecTH pacIIMpEHHOE 3ace/lanue O61eCTBEHHOIO0 COBETa C IPUrallieHHeM
PYKOBOJIMTEIIEH yUPEXK/ICHHH, B OTHOILICHIH KOTOPBIX IPOBOJIVIACE HE3aBUCHUMAS
OIleHKA KadecTBa YCIIOBMU OKazaHWsi yCIyT 2026 Tomy B ILeNAX O00CYXISHHS
NpOGIEMHBIX BOIIPOCOB OpraHu3alliy paGoThl yUPEKIEHUH, BBIABJIEHHBIX B XO/C
poBeNEHysT MCCIIeNOBAHNY, a Taikke, B HEBIX [TOATOTOBKHU HOIIOIHUTEIBHBIX
pEKOMEHJalui U IpeUIOKEHUH U1 KOMHUTETa KyJIbTyphl aJIMIHUCTPAI[IN
ropozickoro okpyTa «I'opox Yutay 10 yCTPaHEHHIO BBISIBJIEHHBIX HEJIOCTATKOB.

«3a» - 3 «IIpoTuBy - HEeT «Bo3nepxancs) - HET.

2. Pemmmm:

VTBEpAUTH CIEYIOUIUHA DPEHTHHT yUpeXKIEHUH IO HKTOraM I[POBEACHHA
He3aBHCUMOM OIIEHKM KadecTBa YCJIOBUH OKasanus yCIyr B 2026 romy -
YUPEXIEHUS KYIBTYPhL.

1. MAYK K1 «CrytHuK» - 93 0aIiioB

2. MBYK K11 «Mup» - 84 6annos

3. MBYK IIBC - 95 6anioB

«3a» - 3. «I[Ipotusy - HeT «Boznepxancsy - HeT.

3 Pemnu: .

[ToArOTOBUTH HOIONHUTEbHBIE MPEIIOKEHUA IO COBEPIIECHCTBOBAHUIO
eATENBHOCTA  Y4YPEXJEHUH, — IOJABEJOMCTBEHHBIX — KOMHUTCTY KyJIBTYPEI
AIMAHUCTDALMK TOPOLCKOro okpyra «I'opox Uyray IO WTOraM IIPOBEACHHUS
He3aBMCUMOM OIEHKM KadecTBa YCIOBMI OKasaHHs YCIyr YHpeRICHAIMA
KyJTBTYpBI [I0 UTOTaM POBEJICHHUS NOTIONHATEIBHOTO zaceganust OOLIECTBEHHOTO
CoBeTa C IIPUTNAIIEHVeM PyKOBOIHMTEIEH yupeXIeH:H, B OTHOLICHHH KOTOPBIX
IPOBOJIMIIACE OIICHKA.

«3ay - 3. «I[Ipotusy - HeT «Bosaepxarncsy - HeT.

Cekperaps OOIECTBEHHOIO COBETA ¢ ﬂ@% Kysuenosa B.IL



IIpunoxenue Ne2 k mpoToxoiy Ne 2
ot 25 despast 2026 roxa

TToka3aTeJu,
XapaKTepu3ylonue o0uie KpuTepuy OUeHKH KayecTBa YCJOBHI OKa3aHUHA
yCJIyr OPraHu3auusiMi Ky bTypBbI

MAVYK KIII «CnyTHHK»

Ne /i

TToka3zaTeanb

MakcumaabHas

3HadeHue
MoKa3aTesas
C y4€TOM €ro
3HAYMMOCTH

3HAYUMOCTD

BeJIMYHUHA nokKasarTeJs

Kpurepuii «OTKpPBITOCTh H 10CTYNMHOCTH uHGopmanuu 00 OPraHU3anMu KyJabTypb»

CootBeTcTBUE HHYOPMAIIUH O
eATENFHOCTY OpraHu3alliH,
pasMeIeHHOH Ha 00IIEeN0CTYTHBIX
HHQOPMAIHOHHBIX PECypcax, NEPEHIO
pHpOpMAUK ¥ TPeOOBAHUSIM K HEH,
yCTAHOBJICHHBIM HOPMaTHBHBIMA
I[paBOBBIMH aKTAMHU': - HA
HH)OPMALMOHHEIX CTEHAAX B MOMEILCHHH
OpraHu3aIkH, - Ha OQUIHAIBHOM CauTe
opraHu3alyi B HHPOPMAIHOHHO-
TeEKOMMYHUKAIIMOHHON CeTH
«HTEpHETY.

100 famoB 30% 27

1.2.

OfecreueHne Ha OQULHAIBHOM CaliTe
OpraHu3aliy HATUIHs 1
(QYHKIHOHUPOBAHHS JUCTAHIIMOHHBIX
criocoboB 00paTHOM CBS3H U
B3aUMOICHCTBHYS C TIOTY4aTeNIsIMA YCIIyT: -
renedoHa, - SMEKTPOHHOH MOYTEL, -
3MEKTPOHHBIX CepBUCOB (popma ad
[TOIa4¥ IEKTPOHHOTO 06parIeHus/
KATOOBI/TIPEIUTOKEHIS; pasiel «JacTo
3aaBaeMble BOTIPOCHI»; TIOTyYeHNE
KOHCYJITAIMHA 110 OKa3bIBACMBIM yCITyTaM
¥ 1Ip.); - OOECIIeUeHNE TEXHUUECKOH
BO3MOIKHOCTH BBIPXKECHHUS TIOTyJaTelIeEM
yCITyT MHCHHS O KaueCTBE OKa3aHud yCiyT
(HayM9re aHKETBI U OIPOca TpaKIaH
VJTM THIIEPCCBUIKA Ha HEE)

100 6atoB 30% 30

1.3

Tlonist TTOTydaTesied yCIyr,

Y IOBIETBOPEHHBIX OTKPBITOCTBIO,
[TOJHOTOM ¥ JOCTYITHOCTBIO HH()OPMALIUH
0 JIeATETbHOCTH OpraHu3alliH,
pasMeleHHOH Ha WH(QOPMAIMOHHBIX
cTeHmax, Ha caiite B HHQOPMAIMOHHO-
TeNEKOMMYHUKAIIHOHHON CeTH

«VaTepHe™ (B % OT 00LIETo YHCa

100 SastoB 40% 38




-

\OHpOLUCHHBIX Tonyuartesel ycuyr)

Wroro

95

2

Kpurepnii «KoMpopTHOCTD yCJIOBHI NPENOCTABJICHHUS yc.rlyr»2

2.1

ObecriedeHHE B OpraHu3alun
KOMQOPTHBIX YCIIOBUH I
[penoCTaBIIEHNS YCIIyT: - HAIIWIHe
KOM(OPTHOH 30HBI OTABIXA (0)KUIaHUA); -
HAJTVUHE U [IOHSTHOCTh HaBUTAIIMK BHYTPH
OpTaHU3AIMH; - JOCTYTTHOCTD MUTHEBOH
BOJIBI; - HAJTMUHE ¥ JOCTYTTHOCTh
CAHUTAPHO-THTHEHAUECKUX TTOMEIICHUH
(amcToTa TOMEIEHWH, HATMYIHE MbLa,
BOIIBL, TyaJETHOU OyMary u 1p.); -
CAHWTAPHOE COCTOSTHHE MOMEIICHUH
OpraHu3aluii; - BO3MOXHOCTD
GPOHUPOBAHHUS yCIyTH/HOCTYTHOCTD
3aMUCH Ha MOTy4YEHHE YCIyTH (TI0
tenedOHy, C UCTIONBE30BAaHNEM CETH
«VIHTepHET) HA OQUIMATLHOM CalTe
OpraHu3alyH, TPH JINTHOM MOCCIICHUH H

mnp.)

100 OammoB 50% 50

2.2.

Bpemst 0)XHUaHNSA TPEIOCTaBICHUS YCIyTH

JlaHHBIH TOKA3aTENb HE TPIMEHACTCS UL
OLIEHKW OpTaHU3aLM#i KyJIbTYPBI

2.3,

Tlonst OTyyaTene#t yeyr,

Y IOBITETBOPEHHBIX KOM(OPTHOCTHIO
yCITOBHi MPEeNOCTaBNEHNS yCIyT (B % oT
0GIIEro YKCIIa OMPOIICHHBIX TT0TydaTeNeH

yenyr)

100 GanmnoB 50% 49

toro

99

Kpurepnii «0CcTyNHOCTb yCJIyT ISt HHBAJIUIO0BY

3,12

OGopyIOBaHUE TEPPUTOPHH,
TIpUJIeraolell K OpraHu3alui, 1 e¢
[IOMEIIEHMH ¢ YYETOM HOCTYTTHOCTH UL
MHBAJIHAIOB: - 000PyHOBAaHKE BXOAHBIX
rpyIII IaHTy CaM¥/TI0BEMHBIMU
TaThopMaMu; - HATHIKHE BBIICIECHHBIX
CTOSIHOK JUTSl aBTOTPAHCIIOPTHBIX CPE/ICTB
WHBAJTUIOB, - HATWUHE alalTHPOBAaHHBIX
MH(TOB, TOPYYHEN, PACIIHPEHHBIX
[BEPHBIX IPOEMOB; - HAIMYHE CMEHHBIX
KPECEN-KOJISICOK; - HAJIMIHE CHENHanbHO
060py/I0BaHHBIX CAHUTAPHO-
UTACHNYECKIX TIOMELIEHHH B
OpraHu3aliy

100 GanoB 30% 24

3.2.

OfecreucHHe B OPraHU3ali1 yCIOBHH
JOCTYTIHOCTH, TIO3BOJISIOLINX HHBATIUAAM
TI0JIy4aTh yCIyTH HapaBHE C IPyTHMH,
BKJTIOYAs: - IyOIMpOBaHUE JUUIST HHBAJIAIOB
TI0 CITyXYy Y 3pEHMUIO 3BYKOBOH 1
3pUTENBHON HHQOPMALHH, -

100 bamnoB 40%

24




ny6rmupoBaHUe HAIICEH, 3HAKOB 1 —
TeKCTOBOM ¥ TpahMuecKOl HHPOPMAlKH
SHAKAMH, BBITTOTHEHHBIMH PeNbedHO-
ToueuHbM mpubTOM bpanns; -
BO3MOXHOCTE TIPEIOCTABIICHH
MHBATHIAM II0 CIyXY (CIyXy H 3PEHHIO)
yCIyT CypAOTIePEBOIIHMKA
(Tmbnocypnonepesonqnxa); - HaJTU4Ke
ANBTEPHATUBHOM BEPCHH OQULIHATBHOTO
caifta opranusanyy B cet « THTEpHET?
J1UTsl MHBAITMIOB T10 3pEHHIO; - TOMOII,
oKka3bIBacMast paboTHHKAMH OpTraHH3alkH,
TPOLIEAIIMA HEOOX0AMMOE o0yueHune
(MHCTPYKTHPOBaHHUE) (BOSMOKHOCTD
COTIPOBOXKACHHUS pabOTHHKAMH
OpTaHM3ALMH); - HAITHIHE BOIMOKHOCTH
IpEeIOCTABIIEHUS yCIyTH B
JHCTAHLIMOHHOM pEeXMMe HITH Ha A0MY

TTosnst TIOTy9aTeNel yeuyr,

Y IOBJIETBOPEHHBIX JOCTYTTHOCTBIO YCIYT
TS WHBAAIOB (B % OT 00LIETo Jrcia
OIIPOITIEHHBIX TOJTyHaTeNeH yeiyr —

WHBAJIM/IOB)

100 Gasnos

\Z \KpuTepuﬁ «J[o6posKeIaTENbHOCTD, BEKIUBOCTD pabOTHUKOB opraﬂmaupm»2

4.1. |Ions momyuaresnes yciyr,
Y IOBIETBOPCHHBIX
0GPOKENATENBHOCTBEO, BEXKIIMBOCTRIO
paGOTHUKOB OpTaHU3alkH,
oBecreurBaOHX TIEPBAYHBIA KOHTAKT 1
MH(OPMAPOBAHHKE TIONY AT YCIyTH
(paGOTHVMKY CTIPABOYHOH, KaCCHPBI 1
Tpodee) MpH HETOCPEICTBCHHOM
oOpalleHuy B OPTraHU3allHio (8 % ot
0GIIEro YKCIa OMPOIIEHHBIX TosrydaTenen

ycIyT)

100 6asios 40% 40

Tloist TIOMTydaTesNel yeyT,

y IOBIIETBOPEHHBIX
NOGPOKENATETBHOCTBIO, BEKITHBOCTHIO
paGOTHUKOB OpraHU3aliy,
06eCIIeYrBAIOIINX HEMOCPEACTBEHHOE
OKa3aHWE YCIyTH TpH 00paIleHuH B
oprauuzarmo (8 %o oT 001Iero ymca

100 6anoB

OIPOTIEHHBIX MOJTyyaTeneH yCIyr)
T[oJist TTOJTy9aTeNeH yeuyT,

Y IOBJIETBOPEHHBIX
NOGPOXKENATETBHOCTBIO, BEXKITHBOCTHIO
pabOTHHKOB OPraHM3alkY TPH
HCTIONB30BAHNY IHCTAHIMOHHBIX GOpPM
B3auMoeicTBHS (110 TenedoHny, Mo
3IEKTPOHHOHM MOYTE, ¢ TTOMOIIBIO

100 6amoB




SIIEKTPOHHBIX CEPBHUCOB (TTOAATH
SJIEKTPOHHOTO
obpalieH¥ s/ /Kanob/mpeIioKeHIHI, 3aTTHCH
Ha TIOJTyYeHHEe YCITYTH, TNy YeHNe
KOHCYJIBTAIMH TT0 OKa3bIBAEMBIM yCITyTam
1 1p.)) (B % OT 001Iero quca

OIPOIIEHHBIX MOJTyJaTeed ycyr)

toro

98

Kputepuii «YI0BJIETBOPEHHOCTE yCIOBHAMH OKa3aHU yeayr»?

5.1.

TloJ1s1 TTONydaTeNeR yCIIyT, KOTOPBIE
rOTOBBI PEKOMEH/I0BATh OPraHN3alHIo
DOJICTBEHHMKAM  3HAKOMBIM (MOTJIH OBl
ee PeKOMEHI0BaTh, ey bl OblTa
BO3MOJKHOCTB BEIOOpA Opranu3anu) (B %
OT OOIIEro YnciIa OMPOIIEHHBIX
HoJtydaTenel yeyr)

100 6anmoB

30%

30

5.2.

TloJst TIONTyUaTesNiel yeiyr,

Y IOBJIETBOPEHHBIX TpadrKoM paboTEl
opraHu3zaiym (B % 0T o0mero Jucna
OTIPOIIEHHBIX MOJTydaTeNe yeiyr)

100 6ammoB

20%

20

5.3.

TTosist ToTydaTene# yenyr,
YIOBJIETBOPEHHBIX B IEJIOM YCIIOBUAMHA
OKa3aHWs yCIIyT B OpraHu3aimu (B % OT
0BIIIero YHICiIa OMPOUIEHHBIX TOTydare/ien

100 GamnoB

yCIIyT)

50%

50

Toro

100

NTOI'O

93

MBYK KALI «Mup»

Ne i/

Iloka3zaTeab

MaxcumaJjbHasa

BEJIMYHAHA

3HAYNMOCTh
nokasareJss

3HavyeHne
noxasareJs
C y4€eTOM €ero
3HAYUMOCTH

Kpurepuiit <OTKPBITOCTb U JOCTYNMHOCTD

nadopManuu 06 OPraHu3aluu KyJIbTypbh»

CooTBeTcTBHE HHPOPMAIIHH O
NesTeTPHOCTH OpraHu3allnHy,
pasMeLIeHHOHM Ha 00IIEeIOCTY THEIX
WH(QOPMAIIHOHHBIX Pecypcax, MepeyHIo
nHpOpManuy 1 TpeboBaHUAM K HEll,
yCTAHOBIIEHHBIM HOPMATHBHBIMY
[IPaBOBBIMY AKTAMH': - Ha
HHQOPMAIHOHHBIX CTEHIAX B TOMEIICHUH
OpraHM3allH, - Ha OQHUINATBHOM CaluTe
OpraHu3aluy B HHOPMAIHOHHO-
TEIEKOMMYHUKAOHHON CETH
«HTEpHETY.

100 bamioB

30%

25

1.2.

O6ecnieueHne Ha OQUIIMATEHOM CanTe
OpraHu3aluy HAIWYKS 1
QYHKIHOHUPOBAHUS IUCTAHIIMOHHBIX

100 d6amioB

30%

27




crioco00B 00paTHON CBA3U ¥ ]
BRAMMOICHCTBYS C TTONYYaTeNIIMU YCIIyT: -

TeedoHa, - NEKTPOHHOM MOUTBL, -
3JIEKTPOHHBIX CEPBUCOB (popma JuLs
MOIa4y DJIEKTPOHHOIO obpareHus/
KaTI0OBI/TIPEIUIOKEHUS; Pa3IC]l «HacTo
331aBaEMBbIC BOTIPOCHD); MONYHYCHHC
KOHCYJIBTALHH TI0 OKa3bIBAEMBIM yCITyTaM
u Tp.); - obecreIeHue TEXHUIECKOH
BO3MOIYKHOCTH BBIPKEHHS TIOTTyJaTeIIeM

(HaTEaWe aHKETHI JUTS OTpoCca rpaxIaH
VJTH THIIEPCCHUIKY Ha HEe)

yCIIyT MHEHHUS O KQaUeCTBE OKa3aHMuAd yciyr

Tlonst ToITy9aTesiedt yeyr,
yIIOBIETBOPEHHBIX OTKPBITOCTBIO,
[TOTHOTOM ¥ JIOCTYTTHOCTBIO WH(OPMALKH
0 JIeSITEILHOCTH OpraHU3alny,
pasMereHHON Ha HHPOPMAIMOHHEIX
cTeH/ax, Ha caifte B HHOPMAIMOHHO-
TeTeKOMMYHUKAIIHOHHOH CeTH
«uTepreT (B % OT 00IIEro 4uca
OTIPOIIEHHBIX romyuaresed yciyr)

100 6amnoB 40% 35

toro

87

2.

Kpurepuii «KomdopTHOCTD ycJI0BHH MPEIOCTABICHHS yCIayr»

2

2.1.

ObecriedyeHre B OpraHu3alny
KOM(OPTHBIX yCIOBHH JIA
TIPeNOCTaBJICHHUS YCITYT: - HAJINIHE
KoM(pOPTHOH 30HBI OTJBIXa (OKMIaHUA); -

OpraHu3alliy; - JOCTYTIHOCTE TTUTHEBOH
BOJIIBI, - HAJIMYHE U JOCTYITHOCTD
CAHUTAPHO-THTHEHNYECKUX TTOMCIICHHH
(arcToTa TIOMEIIEHHH, HAWIVe MBLIA,
BOJIBL, TyaNeTHOU OyMaru u mp.); -
CAaHWTAPHOE COCTOSTHUE TIOMELICHHH
OpraHu3aLHi; - BO3SMOXKHOCTE
GpPOHMPOBAHHS YCITyTH/TOCTYTHOCTD
3aMKCH Ha TIONyYeHHe YCIyTH (110
tenedOHy, C HCTIOIb30BaHAEM CETH
«VETepHeT» Ha 0QHUIHATBHOM CaiiTe
OpraHU3aLMH, IPY JTUTHOM TIOCCIICHNUH 1

mp.)

2.2

BpeMs 0XHIaHUs TIPEIOCTABIICHAS yCITyTH J[aHHbIM TTOKa3aTeNb He TPAMCHSACTCS U1

OLIEHKH OpraHU3aluh KyJIbTYPbI

2.3.

TloJtst IOy daTeNiedt yelyT,
Y/ IOBJETBOPEHHBIX KOM(OPTHOCTHIO
yCIOBUH MPENOCTABICHUS yCIYT (B % ot

0BILIIero YHCia OMPOTIEHHbIK TTOTydaTeNnel

ycryr)

100 6amnos T 50% 47

Atoro

3.

‘KpnTepnﬁ «JL0CTYTIHOCTD yCJIYT AJIsi HHBAJIANO0BY

100 Oamios 50% 50
HATMYHe ¥ TTOHSTHOCTD HaBUTAIlMK BHYTPH

7



3.1.3 |O6opynoBanue TEPPUTOPHH, 100 GasmoB 30% 18
[TpUsIeTatoIel K Oprann3aiiy, 1 e
[HOMEIIEHMH C YIETOM JOCTYTHOCTH AT
MHBATWIOBR: - 000PYAOBAHUE BXOMHBIX
YT TaH Ty CAaMHA/ IO AEEMHBIMU
rIaThOpMaMH; - HaJIIIAe BBIICICHHBIX
CTOSIHOK IUTSI aBTOTPAHCITOPTHEIX CPEICTB
MHBATHIOB, - HATMIHE aaalTHPOBAHHBIX
T TOB, TOPyYHEH, PACIIMPCHHBIX
J(BEPHBIX TIPOEMOB; - HATUIHE CMEHHBIX
KPECEN-KOIACOK; - HAMIHE CIICIIHAIBEHO
060pyAOBaHHBIX CARUTAPHO-
UTUCHHYECKHX TTOMEIICHHUH B
OpraHu3alny

O6eciicuer e B OPTraHU3aluy yCIOBUH 100 6amioB 40% 24
JOCTYITHOCTH, TIO3BOJISIIOIIMX MHBATAIIAM
TIONTyHaTh yCIyTH HapaBHE C APYTUMH,
BKJTIOHAS: - TyOITMpOBaHKE Ui HHBAIMIOB
110 CIIYXY ¥ 3PCHHIO 3BYKOBOH H

- |3puTenbHOM HHPOPMATIHH; -
nyGupoBaHye HAIIMCEH, 3HAKOB 1 WHOH
TeKCTOBOM ¥ rpahuuecKol HHGOPMATMH
AHAKAMH, BBITOTHEHHBIMU PENbe(HO-
ToUeUHBIM IIpu(hTOM bpaiis; -
BO3MOYXHOCTE TTPENOCTABIICHHS
HHBAIAIAM TI0 CITyXy (CIyXy 3pCHHIO)
yCIyT CypAOTIePEBOIHMKA
(Tﬂ@nocypnonepeBoz{qua); - HAJITW9IHe
ABTePHATUBHON BEPCHH OQULMATIBEHOTO
caiiTa Opragm3anyy B CeTH «MHTEPHET?
IS MHBAIIWIOB TI0 3PCHHIO; - TOMOIIb,
okas3biBacMas paboTHUKAMH OpraHu3alnH,
pOIIEIIIMMI HE0OX0UMOe o0y4eHune
(MHCTPYKTHPOBaHHKE) (BO3MOXKHOCTD
COTIPOBOKACHHUS paOOTHIUKAMH
OpTaHM3ALIIH); - HATHIAE BO3MOXKHOCTH
peIOCTABIIEHNS YCITYTH B
JMCTAHIIMOHHOM PEXMME WK Ha TOMY

3.3, |[dons momyHaTenen yeuyr, 100 GasnnoB 30% 27
Y/ IOBIIETBOPEHHBIX HOCTYTIHOCTEIO yCIyT
TS WHBATAIOB (B % OT 00IIEro 1rucia
OIPOTIEHHEIX TIOJTyYaTeNlel yCyT -

WHBAJINIOB)
Toro “
4. lenTepm”d «J106porxKeNTATENLHOCTE, BEKINBOCTD paboTHUKOB 0przum3aupm»2
4.1. |dous momy9aTeNen yciyr, 100 6aruioB 40% 34

Y IIOBIIETBOPCHHBIX

06POKENATEITBHOCTDIO, BEXIMBOCTRIO
paGOTHHMKOB OpraHu3alny,
06eCTIEUMBAIOITUX IEPBUYHBIA KOHTAKT 1
MHQOPMHUPOBAHHE MOy HATENIA yCITyTH




(paGOTHUKM CTIPABOYHOM, KACCHPBI ¥
npouee) Py HEMOCPEACTBEHHOM
oGpalmeHny B OpraHu3aLiio (B % ot
OBIIEro YrCiTa OMPOIIEHHBIX TTOTydaTerel
yCIyT)

4.2.

JloJis ToJTydaresiedt yenyr,

'y IOBJIETBOPEHHBIX
N0GPOXKETATENBHOCTBIO, BEKITUBOCTEIO
pabOTHHUKOB OpTaHK3alUH,
06ecrednBatomuX HEMOCPENCTBEHHOS
OKa3aHUe YCIyTH TIpH 00palleHUH B
oprau3aluio (B % oT 00mero yucmia
OTIPOTIMEHHBIX MOJTydaTelIeH yCIIyT)

100 6annos

40%

37

4.3.

Tlonst romygaTenei yeyr,

Y IIOBJIETBOPEHHBIX
OOPOKENATENBHOCTBEO, BEKIMBOCTBIO
pabOTHMKOB OpTaHU3alUHy IPH
HCITONBb30BAHNA JUCTAHIMOHHEIX (GOPM
B3aMMOIEHCTBHS (110 TeNe(OoHY, MO
37IeKTPOHHOH MOYTE, C TOMOIIBIO
SJIEKTPOHHBIX CEPBUCOB (TONATH
SIIEKTPOHHOTO
oGpatmeHs/Kano/mpeioKeHIH, 3aIHCH
Ha TTOMyUeHHE YCIIYTH, IOy ICHUE
KOHCYJIBTANY 110 OKa3BIBACMBIM yCITyraM
u p.)) (B % oT obimero qucna
OTIPOIIEHHBIX MOJTyYaTeseH YCIIyT)

100 6amnnoB

20%

15

Toro

86

Kputepuii «Y10BJIETBOPEHHOCTH yCI0BUAMU oKazaHug ycnyr»z

5.1.

JloJist ToTydaTesiet yCeyT, KOTOpbIe
rOTOBBI PEKOMEHIOBATH OPTaHU3AINIO
POIICTBEHHUKAM ¥ 3HAKOMbBIM (mMornu 651
e peKOMEHI0BaTh, ecii Obl OBITa
BO3MOYKHOCTB BEIOOpA OpraHu3anuu) (B %o
OT OOIIEro YKCiIa OMPOIICHHBIX
oyuaresell yenmyr)

100 6amnoB

30%

26

5.2.

Tlonst TIOTydaTene#t yeyr,
Y IOBNETBOPEHHBIX Tpadvixom padoTel
opranusanyy (B % OT OOIIETO YHCIa

OTIPOIIEHHBIX MOy YaTesell ycIyr)

100 GamnoB

20%

17

5.3.

Tlosist TIOTyyaTene#t yeyr,
yIOBJIETBOPEHHBIX B L[EIOM YCIIOBHSIMH
oKa3aHus YCIyT B OpraHusaiut (8 %o T
0BIIEro YrCIa OMPOIICHHBIX TI0JTy4aTeNnen
YCITYT)

100 Oanos

50%

41

toro

84

NTOIO

84

MBVYK IBC r. YnThI

9




Ne n/n|lloka3zaTenb MakcuMasbHas SHAYMMOCTh JHaAUEHUE

BEJIMYUHA
C y4eTOM €ro
3HAYMMOCTH
'KpnTepmVl «OTKpBITOCTh M IOCTYNHOCTH uH(opManun 06 OpPraHU3aNMH Ky/IbTypbD
CooTeeTcTBHE HHYOPMAIHH O 100 Gasnnos 30% 29

TeSTeLHOCTH OpraHu3allii,
pa3sMeIEeHHO} Ha 00IIEOCTY ITHBIX
HHPOPMALIHOHHBIX PECypeax, MepetHio
MHPOPMALIHA 1 TPEOOBAHHMAM K HEl,
yCTAHOBJIEHHBIM HOPMATHBHEIMH
MTPABOBEIMH aKTAMHU': - Ha
rHGOPMAIMOHHBIX CTEHAX B IOMCIICHUHN
OpraHM3aly, - Ha OQUIHAEHOM caiite
opraHu3alyy B UHGHOPMAIHOHHO-
TeIeKOMMY HUKAIIMOHHOH CETH
«VIHTEpHETY.

O6ecriedenne Ha OQUITHATBHOM CalTe 100 Gaios 30% 30
opraﬁmamm HAJIUYUA U
DYHKIMOHUPOBAHHS TUCTAHIHOHHBIX
crmocoboB 00paTHOM CBS3H H
B3aMMOICHCTBHS C TTONIyYaTeNAMU YCIIyT: -
renedoHa, - NEKTPOHHON MOYTHL, -
3NeKTPOHHBIX CepBrCcOB (opma L
[1OIaYM SIEKTPOHHOTO 00pareHHus/
SKATTOBBI/TPEIIOKEHHST; pasen «JacTo
3aaBaEMBbIE BOTIPOCKI»; TIOYICHNC
KOHCYJIBTAIIHH O OKa3bIBACMBIM yCITyTaM
¥ TIp.); - 00ECTIEUCHUE TEXHUIECKOH
BO3MOYKHOCTH BBIPXKCHHMS MOy HaTeIeM
yCIyT MHEHHS O Ka4eCTBE OKasanus yeiyT
(HayTM9re aHKETBI JUIsS ONpOCa IpaxIan
JJTH TATIEPCCBUTKH Ha HEE)

Tlosst TIOJTydaresie yemyr, 100 6ayutoB 40% 38
Y IOBJIETBOPEHHBIX OTKPBITOCTBIO,
[TOTTHOTOM ¥ MOCTYIITHOCTBIO WH(OPMATINH
0 IesTENLHOCTH OPTaHU3allnH,
pa3sMEIEHHON Ha HHPOPMAIMOHHBIX
CTEHIaX, Ha caifiTe B WHPOPMAIOHHO-
TeJleKOMMYHHKATTMOHHON CETH
«VuTtepre™ (B % oT 0fmmero 1ucia
OTPOIIEHHBIX MOJTyJaTesel YCITyT)

KToro 97 J
r2. \KpI/lTepl/Iﬁ «KoMdopTHOCTH yCIOBUH MPEAOCTABICHHS yc.uyr»2
2.1. |ObecrneueHre B OpraHU3anuy 100 6anmnos 50% 50

KOMGMOPTHBIX yCIOBUH JULA
[IpeIOCTABIEHUS YCIYT: - HATINIHC
KoM(OPTHOH 30HBEI OTJBIXA (OKUIAHWA); -
HaJWY¥e W TOHATHOCTh HaBUTALMK BHYTPH
OpraHu3aluK; - JOCTYMHOCTH TTUTHEBOA
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BOJIBI, - HAIWYHME W JOCTYITHOCTE

CAaHWTAPHO-THIHCHNUECKAX TIOMETIIEHN I

(urrcTOTA [IOMEIIEHHH, HAJIMIHAe MbITd,

BOJIBI, TyaJIETHOM Oymaru u mp.); -

CaHWTapHOE COCTOSIHHE TIOMETIEHUH

OpraHn3alui; - BOSMOKHOCTR

GpOHMPOBAHHS yCITyTH/JOCTYTHOCTD

aMFCH Ha TIOTyHeHHe YCIyTH (10

TeeOHy, C HCTIONBE30BAHMEM CCTH

«VaTepHeT) Ha 0QUIMATBHOM caiite

OpraHM3aL|H, TTPA JITTHOM TIOCCIICHIH H

np.)
D.2. [Bpems OXuIaHus MPENOCTaBICHA yemyrv | [JaHHBIA TTOKa3aTeslb HE TPUMEHACTCS I
OTIEHKH OpraHu3allvil KyIbTyphl

100 6amioB 50% 49

2.3, |[ons momydaTesnen yeuyT,
yIOBJIETBOPEHHBIX KOM(GOPTHOCTBIO
ycnoBuil MPeOCTaBICHUS YCIYT (B % OT
OBIIEro YhcTa OMPOIICHHBIX TIoryuaTenen

NASINZY)

3. Kpurepnii «/locTyTHOCTE yCIyr AS WHBAJTHAI0B

O6opynoBaHue TEPPUTOPHH, 100 SamioB 30% 24
[IpUITETAIOIIEH K OpraHu3aliy, 1 ¢
[OMEIIEHHH ¢ Y4ETOM JOCTYTTHOCTH JULT
WHBAIWIOB: - 000pyAOBaHHE BXOIHBIX
YT TTaHLy CaMu/TIOIbEMHBIMH
raThOpMamHt; - HATHIHE BBIICTICHHBIX
CTOSHOK JUTS aBTOTPAHCIIOPTHBIX CPE/CTB
HHBAW/IOR, - HATHYNE afaNTHPOBaHHBIX
A TOB, TOPYIHEH, PACIIHPEHHBIX
(BEPHBIX [IPOEMOB; - HAJIAIHE CMCHHBIX
KPECEN-KOJSICOK; - HAlMIUe CIICHHABHO
060pyIOBaHHBIX CAHUTAPHO-
FUTHEHWYECKIX TTOMEIIEHNH B
OpraHu3aIuy

3.2. |O6ecrnieyeHrEe B OpraHu3annn yCIOBUH 100 GaymoB 40% 32
NOCTYTTHOCTH, TTO3BOJISIOMINX HHBATHIAM
[10JTydaTh YCIyTH HapaBHe C APYTHMH,
BKITIOUAsT: - LyOIMpOBaHUE UL HHBATMIOB
10 CIlyXy ¥ 3pSHHMIO 3ByKOBOH H
3pUTENBHON HH(OPMALIIH -
[y6GIpOBaHKE HAUCEH, 3HAKOB 1 WHOU
TeKCTOBOM ¥ rpaduuecKol HHGOPMATNA
JHAKAMY, BBIIOTHEHHBIMH PENbEQHO-
ToueuHBIM mprdTOM bpaiis; -
BO3MOXHOCTH TTPEIOCTABIICHUS
AHBAAIAM TI0 CITyXy (CIyXy M 3PEHHIO)

{yeryT cypronepeBoIurKa
(TH(IOCYPIOTIEPEBOAUNKA); - HATHINE
ANbTEPHATHBHOM BEPCHH OQHIMANbHOTO
cafiTa OpraHuW3alyy B ceTr «VIHTEpHET
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JUIst AHBAIM/IOB 110 3PSHHUIO; - TTOMOTIE, N
oKa3biBaeMas pabOTHHKAaMHU OpraHu3alniy,
TTPOIIEAINMA HEOOXOMMOE o0ydenune
(AHCTPYKTHPOBAHHKE) (BOSMOKHOCTD
COTIPOBOXAEHHUS PAOOTHHKAMH
OpraHU3aLKR); - HATHIHE BOSMOXKHOCTH
TIPEIOCTABIIEHUS YCIyTH B
JTHCTAHLOHHOM PEXUME WIIH Ha JIOMY

Tosist moTydaTeNien yCeyr,

Y IOBJIETBOPEHHBIX JOCTYTHOCTBIO YCIYT
JUTs HHBATKIO0B (B %0 OT 00IIero Yncia
OIPOTIEHHBIX TOJTyYaTeNIeH yCIyT -

[HHBATA/IOB)

100 GannoB

30% 29

85

\Kpn’repnﬁ «J1006porKeNATETHLHOCTE, BEKIUBOCTD pabOTHUKOB OPraHU3ALMM)

TloJist TTOTydaTeNiey yCIyT,

Y IOBJIETBOPEHHBIX
106POKETATENBHOCTBIO, BEXKITMBOCTRIO
paGOTHHKOB OpraHM3alkH,
0GeCIIeUNBAIONTHX TTEPBIHYHbBIA KOHTAKT 1
HHGOPMHUPOBAHHAE [IOTyHaTeNs YCIYTH
(paGOTHHMKH CTIPABOYHOH, KACCHPEI 1
podee) [IPH HETIOCPEACTBEHHOM
0GpaTIleHnH B OPTaHH3aIHIO (B % ot
OGIIIEro H¥CIa OMPOIICHHBIX MOy YaTenel
YCITYT)

100 Gamnos

Jloust TIOTydaTesiet yCeIyr,

Y IOBIETBOPEHHBIX
OOPOIKENATETEHOCTBIO, BEXIIHBOCTEIO
paGOTHUKOB OpraHN3aIlH,
06eCIeYNBAOIIAX HEMOCPEICTBEHHOE
oKasaHye yCIyr¥ Ipi 0OpalleHUH B
opraru3zano (8 %o OT 00IIETO TKCIa
OTIPOTITEHHBIX MOJTyHaTeneH YCIIyT)

100 6annoB

40% 0

\

JoJist TIONTydaTesiedt yCeyT,

Y IOBJICTBOPEHHBIX
106POIKETATENBHOCTBIO, BEXKIIMBOCTBIO
pabOTHUKOB OPTaHK3aLMH ITPH
HCIIONB30BAHMH JACTAHIOHHBIX HOPM
B3anMmo ieicTBuS (110 TenedoHy, 1o
3EKTPOHHOMN MOYTE, C TOMOIIBIO
3JIEKTPOHHBIX CEPBUCOB (ITONATH
3JIEKTPOHHOTO

o6 parmerus/Kanod/mpeIoKeHUH, 3aIHCH
Ha [IOJTy9eHHEe YCITyTH, IOy HeHHIE
KOHCYJIBTALIMH IO OKa3bIBaCMBIM yCITyraM
u 11p.)) (B % OT 001rero Jucna

100 6annoB

OTIPOIIEHHEBIX MOJlydaTeNel yCIIyT)

2
40
4
1

20% 8

Atoro

5.

lenTepm“d «Y10BJIETBOPEHHOCTh YCIOBUAMH OKa3aHUH yeayr»?

Ld__L_I/,_—,J/L’/,——-L_L_L/
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o715t IOJTy9aTened yCiIyT, KOTOPRIE
FOTOBBI PEKOMEHIOBATH OPTaHN3aInIO
POJICTBEHHAKAM HF 3HAKOMBIM (moryu OBl
ee PEKOMEHIOBATD, €CIH o1 ObLIA
503MOYHOCTB BEIG0pA Oprasm3anvia) (B %
OT 0OTIEro UKcia ONPOLICHHBIX
ronyuareneit youyr)

Tloust TIONTy9aTeNien yeiyT,

Y IOBJETBOPEHHBIX TPaQuKOM paboTsI
opranusanuy (8 % OT o01ero yuca
OTIPONIEHHBIX rosTydarenei yciyr)

100 Oamnos

100 6amios

Tlonst ToTy9aTeselt yceuyr,

Y IIOBIETBOPECHHBIX B LETIOM YCIOBUSMHA
OKa3aHWsl YCIyT B OpraHu3aus (B % ot
00IIero yucia OMpOIIEHHBIX nonydaresnei

ycayT)

100 6annos
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[Ipunoxenue No2 k mpoToxoiry Ne2
oT 25 despaist 2026 roma

Pexomenganuu
110 HTOraM NMpPOBeIeHHs] He3aBUCHMOH OLIEHKH Ka1iecTBa yCJIOBUH OKa3aHHUS
yCJIyr OPraHu3auMsiMU KyJIbTYPbI B 2026 roay

PexoMeHI0BaTh KOMUTETY KyJIbTYPhl a IMAHUACTPAIIMN TOPOJICKOTO OKpyTa "T'opoxn
Yura"

1. PaccMOTpeTh BO3MOXKHOCTD IIPUHATHA MEp, HallpaBICHHBIX Ha yIIydLIeHUE B
OpraHU3aIKAX BELICICHHBIX CTOSHOK U1 aBTOTPAHCIOPTHEIX CPEACTE UHBaJIUJIOB,
CIIElMATBHO 000PY/IOBAHHBIX CAHUTapHO-TMIMEHUICCKUX TIOMEILEHUM, CMEHHBIX
Kpecen-Koysicok. JlyOmupoBanus Al UHBAIUIOB IO CIYXY H 3pEHMIO 3BYKOBOH U
3pUTENBHON HHpOpMAIWK, 1yOIMpOBAHHE Hajvcel, 3HAKOB ¥ MHOU TEKCTOBOU H
rpadmuecKoil MHQOpMALMY 3HAKAMM, BBIIONHCHHBIMH penbehHO-TOUETHBIM
wprdToM Bpaiiiist; BO3MOKHOCTY IPEIOCTaBICHNS MHBAMIAM 11O CIIyXy (CIyXy H
3peHuto) YCIyr  CypAONEepeBOIHMKa (TudrnocypronepeBourika) B T.I.
OGopyIOBaHMUs TEPPUTOPUH C yUETOM JOCTYIIHOCTH IS HHBAIIOB, BBIJIENIEHHBIX
CTOSHOK  JUIS  ABTOTPAHCIOPTHBIX ~ CPEICTB  HMHBANMJOB,  CICIHANIBHO
060pYIOBAHHBIX ~CAHWTAPHO-TUTMEHIHICCKUX MOMeEIIleHHH, CMEHHBIX Kpecell-
KOJISICOK. MoepHU3aluY 30aHIHA, KallUTalbHOTO PEMOHTA.

2. TIpoBecTr KOHTPOIBHBIC MEPONPUATHA IO  OUCHKE HAIIOJIHAEMOCTH
OQWMIMANBHBIX CANTOB YUPEKICHUA KYIBTYPEL, obecrieyeHuss OTKPBITOCTH
MH(GOPMAIMY O JEATENBHOCTH OpraHu3allii, HOPMATHBHBIX JIOKYMEHTOB B cdepe
KYJIBTYPEL.

3. Tlo wroramM HE3aBACHMOW OLEHKM KadecTBa OKaszaHus YCIyT, 00001IUTE
ONBIT ¥ IIOJydYEeHHBIE DPEe3yJbTaThl, IPOBECTH COBCLIAHHE C PYKOBOIUTEISIMA
1O/IBEIOMCTBEHHBIX YUPEKIEHUA KyIbTYPBI, IIO BOIIPOCAM paspaboTKK peleHnH,
HaIpaBJIEHHBIX Ha yJIy4IlICHUE KaueCTBa YCIIOBUH OKa3aHus yCIyT.

PyKoBOAUTEISAM yupemaeHnH KyJbTypBbI:

1.  Pyxosommrensim MAVK KL «CrryTHAK?, MBY KL «Mup», MBY
1IBC r. YuTHl IPUBECTH B COOTBETCTBHE TpeGoBaHUAM IpHKasa MUHHUCTEPCTBA
KyIsTypsl Poccuiickorn ®eznepanuu OT 20.02.2015 N 277 "OO yTBEpXKICHUH
TpeGoBaHUN K COINEPXAaHHIO U dbopMe MpemoCTaBleHHs WHQOPMAIUA O
S TeTBbHOCTY OpraHM3ali KyIbTyphl, pasMeliaeMor Ha o(UIMANBHBIX CanTax
YIOJHOMOYEHHOr0 (peiepanpHoro opraHa WCTIOTHUTEILHON BJIACTH, OPraHOB
rOCyJapCTBEHHON BIIACTH CYOBEKTOB Poccuiickoit denepanu, OpraHoB MECTHOTO
CaMOYIpAaBJIeHVsT ¥ OpraHu3alyil KyJlbTypel B CETH «VaTepHeT» CTEH[BL
OpraHu3alum;
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2 Oprann3oBath ~ CEMAHAP 06  axKTyaJdbHBIX TpeboBaHuIx K
HHQOPMAIMOHHBIM pecypcam opramu3allvil KyJIBTyPEL [IpOBECTH [POBEPKU
cobmomenust TpeOoBaHUA IIpHKasa MunuctepcTBa  KYIBTYPBI Poccuiickont
depepayivt OT 20.02.2015 N 277 "O6 yTBepXKACHA TpeGoBaHUM K CONEPIKAHMIO
1 opMe IpefloCTaBNICHIA rHQOpMALUH O HeATEIBbHOCTH opraHu3alyi KynsTypbL,
pasMelaeMon Ha obUIMATEHBIX CAUTaX YIIOJTHOMOIEHHOTO denepanbHOro Oprata
ACIIONHATENFHON ~ BNACTH, Opratos rocyJapCTBEHHON  BIACTH cyOBEKTOB
Poccuitckoit Desiepaldyl, OpPraHoB MECTHOTO CaMOyIIpaBIeHUA 1 opranu3alyi
KyJNBTypHI B CETH "MIHTepHeT, B Cllydac BBITBICHI HapyIeHH# NPUHATE MEPBL B
OTHOIIEHUN pyKOBOJHUTENCH opraHu3aLii, obecreuuTh CHCTEMATHIECKUH
KOHTpOJb 33 Da3MEIIeHAEM pHbOpMaIvK  Ha 0BIEeMOCTYTHBIX ~ pecypcax
OpraHu3aliy, ee COOTBETCTBUE ENCTBYIOIEMY 3aKOHOMATEIBCTBY;

3. BKIoduTh B IIEpedcHb MepONpUATHA B paMKax pealu3alid B
My HALMATIAIEHOM 06pazoBaHUY IPOrPaMMBbI <<lldCTyHHa51 cpezia» KOMIUIEKC MEP,
HAIPaBJICHHBIX YCTPaHEHHE BLISBICHHBIX Tpo0iIeM W HEJOCTATKOB, co31aTh
yCIIOBUS, oGecedMBatoNMe  JOCTYIHOCTE  ATA JHBATHAOB  MOMEIICHHH
opraHu3aly H puIeraomen K Hell TEPPUTOPHH U YCJOBHA A TIOJTy4EHHS
yCIlyT HHBaJIHAaMH HapaBHE ¢ OpyTHAMHU;

4. TIpoBepuTh BEPOSTHOCTD TIPOSIBIICHUA Heno0poXKenaTeIbHOCTH, rpyooctu
palOTHUKOB opraHu3aluil  TIpY HCIIONB30BAHMY  JUCTaHIHOHHBIX dopm
B3aMMOIEHCTBUS, MPOBECTH obydeHue MepcoHana OpraHM3aliy 10 BOHIPOCAM
KJIACHTOIEHTPUIHOCTH.
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